
DATA PROTECTION

Privacy Policy
Personal-data collection, lawful basis, vendor sharing, retention, and cross-border handling for this legal layer.
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1. Introduction

This Privacy Policy explains how PIPVera collects, uses, stores, shares, and protects personal information connected
to account opening, wallet use, product access, support, and compliance review.

2. Categories of Data

We may process identity records, contact details, wallet identifiers, device and browser telemetry, transaction logs,
funding history, support records, KYC and sanctions-screening data, consent logs, and product interaction history.

3. Why We Process Data

We process personal data to onboard users, protect the platform, verify identity, operate trading and wallet features,
generate legal records, deliver product notices, investigate fraud or abuse, and comply with legal obligations.

4. Sharing and Third Parties

Personal data may be shared with hosting providers, compliance vendors, analytics tools, messaging providers,
blockchain infrastructure partners, payment facilitators, and professional advisers where necessary to operate the
service or comply with law.

For tenant frontends, host-level provider systems may still process data for infrastructure, fraud review, support, and
legal recordkeeping, but tenant-facing legal text on this domain remains the governing public layer for client
onboarding.

5. Cross-Border Transfers and Retention

Data may be processed across multiple jurisdictions depending on hosting, compliance vendors, customer-support
tooling, and infrastructure providers. Records may be retained for as long as necessary for security, legal defense,
audit, fraud prevention, and recordkeeping obligations.

6. Cookies and Similar Technologies

This policy should be read together with the Cookie Policy, which explains how cookies, local storage, analytics tags,
and similar technologies are used to maintain sessions, measure traffic, and support product functions.



7. Your Rights

Subject to applicable law, you may request access, correction, deletion, restriction, or objection in relation to certain
personal data. Requests can be sent to legal@pipvera.com.
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